Daniel Warner

Phone: (210) 723-5851 

Address: 11763 Orsinger

San Antonio, TX 78230

Email: dannywarner@gmail.com

Career Objective

An entry-level position as a System Administrator

Education 

BBA in Information Systems May 2010

University of Texas at San Antonio

Cumulative GPA – 3.0

Major GPA – 3.5

Related Coursework

( Computer platforms – Windows XP/2003 Desktop and Server, Various Linux                            distributions, especially Ubuntu as a LAMP server.

( Programming Languages - C/C++, Visual Basic .NET, Java, as well as Perl and  Bash scripting

   ( Security - Snort IDS, Nessus and Nmap port scanners, Metasploit Vulnerability 

    Framework, Aircrack-NG
( Database Administration and writing SQL queries
Experience

Lab Technician/Salesperson September 2004 to Present

Wolf Camera, San Antonio, TX

( As a Lab Technician I used and maintained a variety of high-end printers as well as their associated Windows 2000 and XP systems, and was responsible for basic troubleshooting as well as PC hardware repairs when necessary 
( I assisted customers who needed help with ordering systems, and worked with a team to complete those orders in a timely manner. 
( I also provided technical support to customers in person or over the phone when necessary to solve customer service issues
Lab Technician May 2004 to September 2004

Eckerd Drugstores, San Antonio, TX

( I was responsible for the operation and basic troubleshooting of a Noristu Printer and associated PC systems. 

Computer Certifications

NSA 4011 and 4012 Security Certifications
