Dear Grant,

I recently came across the Product Development Technician position while searching the UTSA Career Services listings and it seems like the ideal position for me. I have had a lifelong interest in computers - I have been building and repairing my own systems since I received my first computer - a hand-me-down 486 PC from my father. This interest eventually led me to get my degree in information systems from UTSA.

My current job sometimes requires me to work on computer hardware when needed, but it does not come up that often. However, I often provide computer support for a number of family members with both their personal and business systems (several of them run their own small businesses), so much so that they sometimes refer to me as their help desk. I have also helped the San Antonio Museum of Art to create interactive systems to enhance displays. 

I have heard many great things about Rackspace and I look forward to meeting you to see if I would be a good fit.

Sincerely,

Daniel Warner
